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SUMMARY

1. Title

A Study on Accelerating South Korea's Digital Business in Global Markets(Summary
report)

2. Objective and Importance of Research

Over the past few years, increased demand for digital transformation, the global
economic recession, and geopolitical risks have continued, and the Korean economy is
facing both global opportunity and threat factors. Since the pandemic, digital innovation
has accelerated in all directions due to increased non-face-to-face demand, global digital
transformation demand, and the emergence of ultra-large Al, expanding the digital
ecosystem and related promising markets, while economic slowdown, inflation, and
geopolitical risks are prolonged. This study deals with two research topics. First, this study
closely examines the factors affecting digital service exports and seeks policy directions
to drive Korean companies overseas expansion and export promotion. Second, it seeks
directions for the establishment of an effective digital diplomacy organization to
effectively respond to digital diplomatic issues and promote the overseas expansion of

Korean companies.

3. Contents and Scope of the Research

The composition of this report is as follows. Chapter 1 explains the background and



purpose of the study. Chapter 2 examines changes in the external environment of digital
services and discusses the changing concept of export and its causes. Chapter 3 analyzes
the digital status of each major region and discusses policy directions for boosting exports
based on the results of in-depth surveys of major companies in promising fields to seek
ways to support digital companies to promote exports. Chapter 4 examines the concept
and role of digital diplomacy organizations and trends such as organizational management
in major countries, and discusses the direction for establishing a digital diplomacy

organization in Korea.

4. Research Results

The main results of this study are as follows. First of all, policy demands were
discovered through an in-depth survey of companies in five promising fields to derive
support measures for digital companies overseas expansion to promote exports. Based on
this, the policy directions are suggested as follows. 1) In order to support export
diversification through the development of emerging markets in the Middle East, Latin
America, and ASEAN, it is necessary to operate a digital export development group
system that considers the level of infrastructure that can implement digital services in
each region, vulnerabilities in developing countries such as poverty, education, and health
problems, and issues related to industrial restructuring. 2) The export promotion support
policy should focus on supporting and fostering competitive Korean companies that lead
the global digital service market, away from the existing strategies for resolving
difficulties and expanding exports by individual companies, while laying the foundation for
continuous discovery of promising startups and attempting to enter overseas markets.
From this point of view, continuous discussion and research are needed to form a
multilateral cooperation network to lead the digital industry and to establish an ecosystem
for collaboration between global companies and countries.

Next, after reviewing the operational trends of digital diplomacy organizations in major

_Xi_



countries, the following implications were derived for the direction of digital diplomatic
organizations in Korea. For the purpose and composition of Korea's digital diplomacy
organizations, we discussed the need to strengthen international solidarity to protect local
values and regulations on the influence of technology companies. It also discussed the
need for a balanced and practical approach to carry out both outbound strategies such as
support for overseas expansion of digital companies and support for promoting digital
exports and inbound strategies that strengthen the competitiveness of our digital industry
by introducing local innovative technologies and investment ecosystems, such as attracting

investment in our start-ups.

5. Policy Suggestions for Practical Use

The policy suggestions and policy directions of this study can be used as references to
advance policy projects to promote digital service exports, plan and discover new
overseas expansion support projects and also as materials for establishing a cooperative

system with global tech companies in the future.

6. Expectations

Based on the results derived from this study, it is expected that the expansion and
improvement of the operation of the digital export development group system will
promote the export of digital services to Korean companies and contribute to economic
growth. In addition, it is expected that the formation and role establishment of a digital
diplomacy organization suitable for our situation will lead to the establishment of digital
ethics and norms in the international community while contributing to laying the
foundation for global innovation growth such as enhancing the national digital brand and

strengthening the digital innovation of Korean companies.
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5) FDFA(2020), "Digital Foreign Policy Strategy 2021-24’,
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da/schweizer-aussenpolitik/Digitalaussenpolitik_2021-2024
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7) UNECE(2022. 12. 2.), “We Need to Build Digital Diplomacy for a Sustainable and Inclusive
Future”, <4 ¥A}: 2023. 12. 10., https://unece.org/media/news/373653
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Upholding Human Rights
Make sure that human rights are the foundation for
an open, safe and secure digital future.

Digital Cooperation for the SDGs
Make targeted investments in digital public infrastructure and

Agile Governance of Al and other Emerging
ensuring that digital tools are a force multiplier on the Goals.

Technologies
Ensure the design and use of Al and other emerging

technologies is transparent, reliable, safe and under accountable
human control.

Ensure digital cooperation is inclusive and enables all
relevant stakeholders to contribute meaningfully

aceording to their respective mandates. Inclusive, Open, Secure and Shared Internet

Safeguard the free and shared nature of the Intemet, and
reinforce i governance.

Digital Trust and Security

Strengthen cooperation, develop robust criteria for digital
platforms and build capacity to make the intemet safe.
Empower pecple, through digital skills and capabilities, to
participate fully in the digital economy

Data Protection and Empowerment

Es data is governed for the benefit of all, by maki

people have capacity and tools to meaningfully participate online.
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12) POLITICO(2022. 8. 8.), “EU Tech Envoy: ‘The Winds Have Changed on Regulating Silicon
Valley’, A< 4} 2023. 12. 10,
https:/fwww.palitico.com/news/2023/08/08/eu-tech-envoy-the-winds-have-changed-on-
regulating-silicon-valley-00110198

13) 34} 9oi¥A: Senior Envoy for Digital to the U.S.
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Office of Denmark's Tech Ambassador

SiliconValley | . Copenhagen

TECH AMBASSADOR
Anne Marie Engtoft Meldgaard

SILICON VALLEY COPENHAGEN

DEPUTY TECH AMBASSADOR, SILICON VALLEY DEPUTY TECH AMBASSADOR, COPENHAGEN

Helena Melgaard Hansen Ditte Bjerregaard

TECH ADUISOR SENIOR TECH ADVISOR TECH ADUISOR TECH ADVISOR
Mia Mehring Larsen Sarah Mrabet Gormsen Matilde Harboe Serensen Sofus Goldschmidt Pedersen
SENIOR TECH ADVISOR COMMUNICATIONS ADVISOR SENIOR TECH ADVISOR TECH ADVISOR
Christian Mogensen Mathias De Luca Sami Carge Moussa Klara Therese Christensen

POLITICAL INTERN i N INTERN STUDENT ASSISTANT
Victor Fuhrmann Sameha Kugyani

ZA: dvla 9w g5 o] A (https://techamb.um.dk)

A
A FQ A 7HA Fx<] U (Responsibility), F1FF=2](Democracy), “H.3KSecurity)
.]

gt &asta Jlor 8 &F AAE olES

o
o
o
&
X
XN
=
1z
ugt
o>"
g
B
e

TR@Eolsh H2ol(dnkay H2AE Aot AUS =S AMekT TkTokel A=
gg oAR A 4 5 AP v Aok w3 vEH L el dF O 4H e AR
WA A2
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15) Office of Denmark’s Tech Ambassador(2021.6), “Towards a Better Social Contract with
Big Tech’, White Paper, < 9=k 2023. 12. 10.,
https://techamb.um.dk/-/media/country-sites/techamb-en/media/white-paper-engelsk-v
ersion-.ashx
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18) Linkedin(2023. 3. 22.), “UK International Technology Strategy, How Tech Envoys will
Play an Increasingly Important Role at the Heart of our Diplomacy’, < YAk 2023.
12. 10,
https://www.linkedin.com/pulse/uk-international-technology-strategy-how-tech-envoys
-play-white-mbe

19) TH(2023. 3. 1.), Britain will Appoint ‘Tech Envoy to Indo-Pacific, with Focus on India:
UK. Foreign Secretary James Cleverly’, < €=} 2023. 12. 10,
https://www.thehindu.com/news/national/britain-will-appoint-tech-envoy-to-indo-pacifi
c-with-focus-on-india-uk-foreign-secretary-james-cleverly/article66566279.ece

20) POLITICO(2023. 6. 14.), “Joe White is Leading the British Charm Offensive in Silicon
Valley’, A< 9#F: 2023. 12. 10.,
https://www.politico.com/news/2023/06/14/uk-silicon-valley-tech-00101543
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The Internet brings us closer.
Information manipulation
drives us apart.

French digital diplomacy contributes to reduce its impacts

he terms of digtal s

Fake news, misinformation, disinformation... We ish par Ipeto cover di

The topic is riddled with words covering different realities. We industries, languages and jurisdictions

prefer the more generic term information manipulation.
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