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SUMMARY

1. Title

A Study on Accelerating South Korea’s Digital Business in Global Markets (1)

2. Objective and Importance of Research

The purpose of this study is to closely examine the factors affecting exports of Korean
digital companies to effectively support overseas expansion and seek policy measures to
drive export promotion. To this end, implications are derived through market analysis and
policy demand analysis of digital companies to develop emerging markets, and the
direction of policy support measures is sought.

Various countries are promoting digitalization through industrial structure transformation
and digital innovation, and the overall industrial ecosystem is changing based on digital
core technologies. Moreover, as domestic exports have slowed due to slowing global
economic growth and geopolitical risks after the pandemic, diversification of existing
export strategies centered on ICT devices (semiconductors, etc.) is required.

In other words, the opportunity and threat factors we face require diversification of our
company’s overseas expansion support measures and export promotion strategies to lead
the global digital ecosystem, and it is necessary to present new policy directions different

from previous ones such as high value-added creation and market prospects.
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3. Contents and Scope of Research

Considering the importance of leading the global digital service market and the need to
diversify exports, this study limits the scope of digital companies to five digital service
sectors to seek directions for overseas expansion and export promotion, and for this
purpose, various methods such as literature research, expert advice, corporate meetings,
and corporate interviews were used.

The composition of this study is as follows. Chapter 1 explains the necessity of this
study, the main contents of the study, and the implementation system. Chapter 2
examines changes in the digital service export environment. Chapter 3 examines global
market trends by service sector and export activities of Korean companies, and identifies
digital trends by region centered on emerging countries. Through this, we examine the
opportunity factors for Korean companies to promote exports and examine the direction
of export development strategies by region. Chapter 4 reviews the current status of
government support policies to promote digital service exports and draws implications for
policy improvement. Chapter 5 conducts in-depth research on overseas companies in five
digital promising fields to explore policy demand for support measures for overseas
expansion and export promotion of digital companies. Based on this, it suggests the

direction of export activation support measures.

4. Research Results

As a result of an in-depth corporate study conducted to discuss ways to support digital
companies overseas expansion and export promotion, startups difficulties in overseas
expansion can be largely divided into 1) lack of market information and initial funds, 2)
absence of a business network and awareness, and 3) other (local laws and regulations,

patent disputes, etc.), and the following policy demands were discovered to resolve them.
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In order to find effective support measures to reflect such policy demands, it is
necessary to consider 1) the stage and level of overseas expansion of companies, and 2)
the regional, cultural, and institutional characteristics of overseas expansion, and in
consideration of this, suggestions are made on how to support digital companies’ export

promotion.

(@ Need to establish an ecosystem where the technology of universities and public
research institutes can be promoted through global business

@ Promotion of joint venture (JV) between Korean companies and local companies

(3 Expand opportunities for overseas expansion and establish a certification system for
innovative start-ups by forming and supporting alliances (consortiums) between large
companies and start-ups

@ Reorganizing incentives to strengthen open innovation with global companies

To support export diversification through the development of emerging markets in the
Middle East, Latin America, and ASEAN, it is necessary to operate a digital export
development group system that considers the level of infrastructure that can implement
digital services in each region, vulnerabilities in developing countries such as poverty,

education, and health problems, and issues related to industrial restructuring.

5. Policy Suggestions for Practical Use

The policy suggestions and policy directions of this study can be used to advance policy
projects to promote digital service exports and to plan and discover new overseas

expansion support projects.
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6. Expectations

Based on the results derived from this study, it is expected that the expansion and
improvement of the operation of the digital export development group system will

promote Korean companies™ digital service exports and contribute to economic growth.
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A27 dAE Mulx & 874 Wt

A3 53, AR A% 72 5o T2 UAE ddrles 7o 3 4 A
EjA Aol Mk EAska Sk 3 A=, AT 2ekdad 5 Pt Aol of

2:9] qk gl Mu| 2y SW(SaaS) T4 02 A AZE Wsksta e Aol
OE dz ded BEAnae UEy2s) 22 2Eq

Fol Edsta kshdA Frlzo) Atk &) AT AR oz

o, g WS B2 5o Yl AH2E% S5 AHI2E o83 AY

& 7ha ok 22l SREL A Al AE SX8ka Tx3}8)
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a9 Z24: IMF, OECD, UNCTAD, and WTO(2023)
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57 2 Az Ak 3243 27k

A AA ANz 52 F OAY PHOE AT 5 9 AL FEe] AAsHe WF
£ 2012 48%01A 20214 63%2 13 Z/MElT QOT, Qo TS Fobd Ao
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Total services

US$ trillion

1 Digitally deliverable services
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~ ~ ~ ~ N ~ ~ I\ 0\
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3 =4: IMF, OECD, UNCTAD, and WTO(2023)

oAE *‘Ei AZL F AT A2 BPM6/EBOPS 2010 AjHl~
o By gl A Ml SEAH 2, ZW Aak Aol Tigh aa(el: T4,
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4) At 2047 #£23] F7HOECD, 2023): (2012d) 48% — (2019'd) 52% — (2021'3) 63%
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A (digitally delivered) B& 795 HAE FHOE A5ty gtk
AL "FEE HHow B8] uokd Wyl wet AFE UES IS
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dH= 79 AFH UENAE B3l 940E AgEe BE SAFY AWE B3
o 53, HAER FEE 72 809 A 1 AA osll =l AAdAe-
commerce)®] A jet A5k, wekA HAAFAN 549 HF NIoE & Yt o
o} 2 Aot == 712 AEA 7o FACdAE gAE WA o2 FEH(dgitally
ordered) AF2 F-AolA Mu|x] e Relshs o] Brhsst Aze A
A E o R Jnt ojuf FHrE VIR 2l ZHEY AT o]e] HE e
OA" F99 A4 o A FHA AR 53] FsloF & 847} = Ytk



(08 2-3) CXE Font MAty7ele] 7Y & SAH Fo

WTO Work Programme on Electronic Commerce :
definition (1998)

“The production, distribution, marketing, sale or delivery of goods and services
by electronic means”

E-commerce Digital Trade

Definition for measurement purposes (OECD, 2009) Handbook on Measuring Digital Trade

X IME OECD, UNCTAD and WTO, 2023
“The sale or purchase of a good or service, conducted

over computer networks by methods specifically “All international trade that is digitally ordered
designed for the purpose of receiving or placing orders” and/or digitally delivered”

Digitally orgered trade

Domestic e-commerce International e-commerce Digitally delivered trade

ational sale or purchase “All international trade
good or service, conducted transactions that are delivered
over computer networks by methods remotely over computer
specifically designed for the purpose networks”
of receiving or placing orders™

“The domestic sale or purchase
of a good or service, conducted
over computer networks by methods
specifically designed for the purpose
of receiving or placing orders”

International transactions that are both
digitally ordered and digitally delivered :

I3 ZA: IMF-OECD - WTO- UNCTAD(2023)

(2% 2-4) CixY 2 Z2YYS

Nature (How) Product (What) Actors (Who)

Corporations
Digitally ordered - DIPs
- E-tailers
ST - Other producers only
operating digitally
Digitally ordered - - - Other corporations

and delivered Governments

aansnasssansansasaas,

Households

Non-profit institutions

serving households

Production boundary

I3 ZA: IMF-OECD- WTO- UNCTAD(2023)



OAE AR g2 #3 ds A, A Do BejA IAHoZ ojd d#
d R9 55 AH] A ASH R =7t AP H T ok fEvgelA e HT 5
S o] Az, FF o2 F7kstaL Sl ICT ARl 2 3o #3F #qlo] A1y

Aetk. 1y OAE AH 2T P4 199 ICT AMuladed® = 59 =2 A
e Befety] oL o] A 93 FEE EFRAAVE AHHA Bot AE FFC
A et B2A A ¢= s Ftspr] ofHeh. wekA HAE e S 9 ws}

of M S B F UEF YA AMuA F2Y HdH SA thg =99
ATE ALL Javt gl

OAE AH| 28] 2ol tigk g et ofle} W ejo] theiA s da dojd et 3l
oh @A AU ARG Zbaro) T oA IMEZF AR BA 9] TEHS, BF, H7t
5< 98 Aalse A4A vl7wEBalance of Payments 7]F= 0.2 FA s
TAFA A FEete TR AT AEAE g EEAPRERIE OE B S Fst
Aol e FAIkY] Al Tol A ¥t olok= Bl WIOE AR|2F-Hol w3 o
1 4 (General Agreement on Trade in Services)& E3l Au]29] Mds HHE o

O AYstA gL, tAl vl 7HA F389 A~ FaoR At ik ol2g {3

&3 2ty AR, =7 7+ F5(Cross-border supply) .2 AH] 27} 7S do] o]Fo]
Ae B¢ 7 &, & 2719 3uA7F B8 w7k FaAeA ARaE
£ 790l st 4, 9] 4n)(Consumption abroad)® AH| 2 An|Ab7E Apal o] 27}
ol9je] Il A Mu|2E o] &3l AE LIt dE Eo, HAAY Foll Y= &
o] B 7 Fol slgdtt. AR, 44 FAl(Commercial presence)2 AHl 2 5217}
OE =7t dFste] a3elA AH=E AFshe A5 7tk o 95 7190
Aol AHFAY A™ES AYstal AZ|A AR2E AFste 2s 2T npAgo R
Aleo] g F7tE o] Fdt
AFo| Y FAHIAE

=

m{m

A 9le] FA(Presence of natural persons)= AJH] 2 A FEX
o A7ZIA Mul2~E AFshe A5 itk oA E E0, 8
AFat7] A8l At wAE e 7R olFshe Zlo] sdeith

ICT 719k Aul2aE 'ICT WESIE Bl 4402 AFHE Aulx AF =2 A9
(UNCTAD, 2015)5#, WTOl| A | A8+ GATS(General Agreement on Trade in Services)2]
Mode 1 &3+ ARl 35 /133 FLsith onl, 2298 A4 vES A7 diH 1, 7]
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é
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o] A wjZo] F7keAA Mode 3 538 AR~ FFE 2 2 27 ti3 =
o7} A&E T 9l
ohal, GATSO] AHI 25 M= AEH e A 79 HdS dold A7 233t
M
H

Aol ZAHA Fe 5 UAT, GATSo wf
7z

O202, Auj2o] & W] 9 Welsia ok gAY Mujxe] Abe gz F
g kel Muj~E SWSaaS) Waez AgE Zojth SaaSE SWE FEF
(on-demand) A1l FE|E A FataL LeQloA th4e] AMEA7} B8-S A F38kal A
he 202, SWu AW &9 2 FAEFE ¢ Hlgo] £4 ¢7] Wi & HlE
z7] A Blgo] ol /i 719) 9] 27] JYo] olditt o] &3 W HIES Ue Aw
AA Sl Seh¢Eol AHl 2~ 9 tlofE o ARE ATz Atoly 9 i
Ao g AHoH FAR YUo]EF 4 Qlo] HAHMALE {FA57]7} 4t
ot e 7N E YA e AL $E T Yo £F B =3 Wt &
Al A& HFAYU SW AFY] F838E ARy 1 Wyt FEezith 7129 ICT
Mul 2 AFY] Bl ES 71RH R Al 2YA —FMdistributor) -] A2l o] 22
A, At H7|ASWE A, SW AE wg-S B3l dejEm Fujate] B4 wE
2 7]z ulo] Aoy} 7]& AE-o] B3 7% VAR(Value Added ResellenE &3l 7]&9]
758 SWel A9 S AAAE B3l 75, e s AS VxR g
B, 2 FACE AV WstetdA tid S29E lzet AFAEe] 59
He| SW Y, vpAR, Mgz} a9 WEHA TR Adata glof
ol Sk T A2 FAEH a9 54 Z74A] Frata itk uheba] 399 A
RS 8 180] ERdtal e fF VEYIE E83Y, SIE B 753
o] Mulzs AFE Fufstd HEHQ oA Butd inploly s AFE ©
Azt ST 7o R Fj9je) 5 ARE SHste P oE A/ fE A =7t HEs)
T AL & F Ut ICT 716k A" Aulx 7]YGelAle =23 aAddA e #l/f%
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N
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(E2—1) SWFZE HRIH X[l

0f0

T FE A 3 JF 2L Ug
s $E U] Ao, 3} AFE 4 vH dXFE Y8 71 2 QUH
AE 2 Ho|x A3 GAE,
71& — A HEYY #=, AAo] 13, 8l 7199 £FA4AS dAgst vAR S
43} A9 & e dA &4 SW7 Y, dedA e SFEWA AF, 54 845
= Y3 QTAE B4 S B8 AR 24
s 2P} ) HSE Y% B9 £9 2 B F, 7 U=y A AL 22
3 AR QY-S 93 FAEE Y 2Zo] o] oA H,
-8 AZ FAFH £FAHL A 1A 3L A FA 5o g3 1| H
S =3 kdA 2 Ay AF 5L HEHA dF B UL AH)
ACT #4 +8 A
27} ICT #4 F2 A=
e UL(H7F2), FCC(AAEA), MET(H71)
244 P ———
shiol EU CE(+8%391%)
o1 e PSECH71 1271 ), JIS(31 )
ve = CCOZ A2, ISCCCAR 21 A A=)
AR SASO(E ), CITC(F-F-AEA)
B3 ANATEL($-5-4E2)
ol ISRIE7}EZ)
—(AAE 1) d4d7)e 2 247]E 5] F23 7|& 7 SWolls A E3
o g EE7F Do), S Z AL APl 58 F831E ofojt]o] )ut
SWE AAEY 257 AFo g Fe
n ZH0]A] FZ AAEHEE ) @A JEUE 53 npA "] dubEoly
A Y HAle d2) gt mel @AY, F5 54, U 171 9 A
g T ujg} dFFH oz Mg
oA E *(AA AR YY) 22 U A E & ole AEVPE UE A S
* (o] HE &) dA U vEYAt SA4sE dA JEYE B, g
nARER, 9AI5F, AL 58 2 fAEF 58 49
*(EAY/EEY &) golds 9 4R Y HAoE dX AY g
W SaaS &2 @85t FEtE dxeket et GAVE AlFste AW Aulx
of A oJE&Hog EsH = W I7HEH XS, FARF7HA] FH9E AlFAe
YHSHA BEsEY A58 A 7ISW 7F HAHoh Jdo] fAo] golA 1 FjtE & Flo]
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o294 Ao EAHeITh olsh LE 5% WA Wk, 7|E AW
A AUSHE Tk AES0] OAY Al 52 P49 Ws L Al o
shedl @AV} 9om 53 AUAES ALY G4 Wsbh Basihe 2
53 295 7195 AAN0] EolABA SaaS 7195 9] 1% H49)
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A3 YA MulE ARG 5F

2 AolAE OAE Auls A% B3 AnEY 94 AR AL 579 T Bof
Q) SagS, Al, OTT, HEp 2, B2A0) F28 A% 72 5

itk o F Bl Bool gt S8l 7199 9 1% % 5E A S AnBozA 22
W AN 7)Y BE 4SS AR A2l HE ASAE ARE e £5- b
b 3] A9 UAY AF B AnnT 7 AQe] UL ARE BHs

g 719 A2 U FoE =EstaA vk

&

ke
e

A1 Eord AF TF

1 22 AY 5%

7} SaaS A%

UAY Hgko] 7h&stg o e} Skt 7Rk Muj vt 4552 4
3 224 SaaS AR FE7F A&H o SiE T glof, AF ARl o)
o & PriEa Qith Gartner(2023)9] w2H 229 SaaS A R 20219 1,488Y
eloll A 2022 17.3% S7FeF 1,744 222 FRH AL, 20273714 4,0619 2e1= AA

FE7H AT A0 AT Yok

oN

beta glom

Aol 34

o
o
LU R

=

6) SaaS(Software as a Service): 2ZE 019 7]%5S YEHYIE 53| AFsl= Aul=E
ojmsl, thEA S AFYAZE Google Apps, Dropbox, Salesforce, WhaTap 5] &
(HANEH BN A RENAA N T(2023), 20221 S35 A e AL B
A, p.6)



(FE3—1) 2=Y SaaS AT MY
(2] wimh g

TE 2021 | 2022 | 2023\ | 2024 | 20259 | 2026 | 2027

AN TR
(Sum of End-User Spending

148,752 | 174,416 | 204,325 | 240,839 | 290,269 | 344,944 | 406,116

A o] A= - 173% | 171% | 17.9% | 20.5% | 188% | 17.7%

Z4: Gartner(2023), “Forecast: Public Cloud Services, Worldwide, 2021-2027, 4Q23 Update”

BN

=2¥ AFZAF 719 AMR(Allied Market Research)9] 20223 ol 3% ‘SaaS A4
Ab B3141(2021~2030) Al M & 229 SaaS Al TFEE 20309 7,0219 9T g =
& Aoz Anaty 202113~2030d A% 18.82% A4 Ao Awstar gt o)<}
& 229 SaaS ANRY A R S AT w2 7199 ale] A Ze] 71571 gl

o,
o

m

N

12 94 eol thel 719 7F AAe) AW Folm, 2] 719l A% AHe Sl
3} A lo] F83 Agolth. Ar) Ake] FYsE PasS’, laaS's o]F] T2, obrkE, MS
of 2 ==d HH A 7|go] AHE F2Z, [aaS ¥ PaaS = 2HAIAS] 2023 2871
SR ofnlE AWS7} 3% T o] Hlshe 6gol solaAw, ol

s 7M=L 39 0 HE A 714 AE ol 65%) ol28 &g HEH A 7]hel 9

[e}e]
1= dF&

N
o
o

7) GTT KOREA(2023. 2. 11.), “thA|7} ¥ SaaS, 20301d 7,021¢] €2 A, AMR, ‘SaaS A%
ZAF RaA g https://www.gttkorea.com/news/articleView.html?idxno=4090
https://www.globenewswire.com/news-release/2022/03/14/2402698/0/en/Sof tware-as-a-Se
rvice-SaaS-Market-Is-Expected-to-Reach-702-19-Billion-by-2030-Says-AMR.html

8) PaaS(Platforms as a Service): 2ZE o] /gt &7 o 23 $4L JEYIZ E
AFstes AH2Z, dx8Qd AYAZE= AWS Elastic Beanstalk, Windows Azure,
Heroku, Google App Engine 5°] (348t &4 AT A HF A4 2 2 (2023),
2022 FEHS-E Ak AEjRA BAAT p.6.)

9) TaaS(nfrastructure as a Service): A¥, 2EZA], EY I 5 A=z} ALS YEHA
& 58 AlFsts A2z, gEA A AYAZ= Amazon Web Service(AWS), Microsoft
Azure, DigitalOcean, Google Compute Engine(GCE) 5°] 9133387 REAR. A
RS ZIEA(2023), 2022 SEH9-5 4H AEl2AF BaA p6)



ANZeAE 22E WA 719 A A 9 E Hshr] s Aol 2
g FQ 3o E, 2022:d 7] SaaS A A& Microsoft(15.6%), Saleforce(12.2%),
SAPG.2%) 0.2 YEhgth” 228 NS Ashs 49 107] 7199 68 §Hatol
202213 713 50.8%2, A9 270 71942 Microsofte}l SalesforceE Al 9jshd 2% AH &
o] #A ¥ AFoR 54 719l o3 SR Ho= Ty ZIdol 3 AR B Ao

A% o] 718 S S8 AANE B AR 9T 4 Abo] TR B

(F3-2) 229 SaaS A|E 7| OfEH(Revenue) X MRE i
(k) wek 2, %)

2022
- 2021 2022 2021 2022
T AE | WEA | AREEE | ARERE | o
AHE
Microsoft 20,688 23,659 15.9% 15.6% 14.4%
Salesforce 16,141 18,534 12.4% 12.2% 14.8%
SAP 6,729 7,879 5.2% 5.2% 17.1%
Oracle 5471 6,415 4.2% 4.2% 17.3%
Workday 4,473 5,478 3.4% 3.6% 22.5%
Google 4,203 4,969 3.2% 3.3% 18.2%
Adobe 3,277 3,825 2.5% 2.5% 16.7%
UKG 2412 2,901 1.9% 1.9% 20.3%
ServiceNow 1,204 1,665 0.9% 1.1% 38.3%
HubSpot 1,193 1,601 0.9% 1.1% 34.2%
Zendesk 1,303 1,580 1.0% 1.0% 21.2%
Shopify 1,342 1,488 1.0% 1.0% 10.8%

10) Gartner(2023), “Market Share: Enterprise Public Cloud Services, Worldwide, 2022,



2022
- 2021 2022 2021 2022

T dEd | dEA | ARBRE | ABEEE | n
$E

Epsilon 1,267 1,439 1.0% 0.9% 13.6%
Dropbox 1,295 1,395 1.0% 0.9% 7.7%
Genesys 828 1111 0.6% 0.7% 34.2%
Comerstone OnDemand 810 1,024 0.6% 0.7% 26.4%
Constant Contact 873 1,004 0.7% 0.7% 15.0%
Box 835 952 0.6% 0.6% 14.1%

Zoho 27 924 0.6% 0.6% 27.1%
NICE 722 924 0.6% 0.6% 27.9%

718 54,219 62,760 41.7% 41.4% 15.8%

Total 130,013 151,527 100.0% 100.0% 16.5%

Z7]: Gartner(2023), "Market Share: Enterprise Public Cloud Services, Worldwide, 2022"

224 SaaS M| ofEEAl e A &2 AW EE 1A (CRM) £oF7t SaaS
FARS Ak ok 29 SaaS A7) Ik o]/ H2022'd 7% 54.2%)e 1A
Z(CRM) o7k ApAlstar glew, 2021 oiw] 202235 1A d2](CRM) #oF 43&2

17.5%% A7 FEHAS okl wet A 3ol Fasith

oN

Al

¢

(#3-3) =2 SaaS AIE OflZ2|70|ME oiESH(Revenue) X! HRE HE
H

(G9): ook 2, %)
%
= 0013 | 2022 | 20213 | 20224 xfgf;;]
v =4 & | AERE | AETE | T
43 E

4 2AE 596 832 05% | 05% | 397%
(Analytic Platforms)
Fel= Au| 2
(Content Services)
1A HE
(Customer Experience and 69,898 82,126 53.8% 54.2% 17.5%
Relationship Management(CRM))
ojuly AH| A~
(Email and Authoring)

7,554 8,047 5.8% 5.6% 13.1%

18,563 20,679 14.3% 13.6% 11.4%




20223
Adin)
e

20214 2022 20214 2022
W | dEd | ATERE APERE

?_

f

AAAA AR
(Enterprise Resource Planning(ERP)

ZZAE 9 TEZZS #He

22,296 26,054 17.1% 17.2% 16.9%

0, 0, 0,

(Project and Portfolio Management) 1,883 2,136 1.4% 1.4% 16.7%
aLlu)l 3

SHY Wl 9,223 11,092 7.1% 7.3% 20.3%

(Supply Chain Management)
4A 130,013 151,527 100.0% 100.0% 16.5%
Z7]: Gartner(2023), "Market Share: Enterprise Public Cloud Services, Worldwide, 2022"

g 229 SaaS ARl ME 1A (CRM) ZokollM 95 At A AH27t
, w3kl mhE AL Ao frejete] Ay

A
e A e AT A ARl 78 A

£ laaS Aol 7b¢ 727} 31, SaaS, CMS, PaaS 0.2 A& F=27b =2dh”

1D ¢¥ =, Aulx go]gKService Titan)e W& 48] 7] ke nARE]| 9} 2A|F AL S
FE AZEYY AE AAZ, v]Z &L 205k k. oA FEbee AR
, A e, R 5 X aAE0] BAE S HEY SaaS EFAES AT
of, Fol. ofzglglol] A& v ok X3 EAYL AF-& FPEQ Y AH|
g 53| oo} WalA Aoz o AEst Jh(@=73A12021. 9. 24), "G
A 8 SW 2ELEY Au|2Elolgl, F&FA| A 717 0o 722242022, 5. 23),
oAl 'FEeE FRE ol Harly % (T=EE7I; AdlEeon2022. 11.
29), "B, itk SaaS 7|} Alo|wmutd' g 7] ofAlolA 1 B 9)gk AlF A
12) oJste] = St A 8L AV HFAR, FR B EA2023),
2022 FES-E A HERAF RIS
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(38 3—-1)

SoHPE MH|A

[==17 ;_
229 ofE & 3

i 0]

(%9 sk )

@ 20194
4925063 @ 202044
406,774 @ 20214
3L 24396 1678771
: 161103;34570 1440,875 _—
327,708 82084
2677 % | %205
1.33,313 '| ' 20404 ‘
gajecHg [aaS PaasS cMsS 7|k

A A7 H TR,
A A Al ZuA pll AdS.

U Al A%
Gartner(2023)”o]] w2 H

=2 Al A9 FEE 20239 2,2889]

AHFA G ZEA023), 2022 FEHE

02TA7MA AW oF 18% 4%, 44319 22 TS AT o E AHHL

HA=E 5

2 %71 glo Al

2 Al Aol 224 Al AH|2=0) A4 FRE 20239 2,253

2027A7A) AHE 3.4% 43

o8 Qs AUF &5 1T #d Aulz Aol Aujael 44 59

289 A4

=7 dSHI A

=

292 3450,
Sk 414
o] & ol

22 FHH,
ek 25799 2= AR Rt AR Aoz AEL 9l

(E3—4) 22 Al A|Z M2
() O =)

TE 2023 20244 2025 20261 20273

Fef2] Al A2
. . 225,299 255,016 275,208 278,620 257,920

(Classic Al Services)

A4E Al Al
(Generative Al Services) 3,500 16,296 51,542 117,706 185,187
SHA 228,799 271,312 326,750 396,326 443,107

Z7]: Gartner(2023), “Forecast Analysis: Artificial Intelligence Services, 2023-2027, Worldwide”

13) Gartner(2023), “Forecast Analysis: Artificial Intelligence Services, 2023-2027, Worldwide”



ot AAE Al Az A FRE 20239 359 2R FAEY, 202797 AT
169.7% 373t 1,8529 2= A qtEIF 2A A A= AvEH gl

2023 Se4) Al AHI27h JA Al Ae] B.5%E AHAshe 202 YERE o 2027
o= A Al M7t 3A st dA9] 41.8%0] @8 AS=E o ZHT)

(O 3—-2] 224 Al ME|A 2 4HY A ME[2 DiE BIS F0|

6.0%
15.8%
29.7%
I 41-8%

20234 20244 20254 20264 20274
B Saf Al Al A H| 2 dE Al A - A
(Classic Al Services) (Generative Al Services)

Z4]: Gartner(2023), “Forecast Analysis: Artificial Intelligence Services, 2023-
2027, Worldwide”

Gartner(2023)= 2023d5-EH+= A48 Ald tig Fab= vz2y2, vpA" 9 143,
719 A g AMd2: T F8 B thd F25 ST AR o SFata gtk 2024

n

d o] Fol= AN E MY AIE 53 484 AtelEe] sAsH #d Fa7 1Y
AL g ZHnh 2027 doll= ARl 2 AFAA Y 90%7F LZEg o] A Afn| 2o A4F
g o] &d 2o Holn, EE ofSeA )9 5%t AIE AH&ate] 7Qlste A&
g e o] ~E FEY ZoE dFHrh
20223 AFA Y e AL wad, 20219 71F 2 AFAT WEe FrE
% 07029 Yoz AW ] 53.6% =7ty AR 2AE Ro|a Q) AHY HopHgE=
2022 71 AEA T && AZEo7F HA Y 456%2] BHlFS Holx
S TE-oE 2 B9 FRAu A7) 36.8%S AR Q1o A S FE3 g B



oFe] Aul gto] ghisiey.

-

(E3-5) =U 2I3Xx|s oiE &
(9] ook 9, %)

20204 20214 20224 202013~
T8 (n=1,199) (n=1,274) (n=1,624) 20224
=% H & =% H& =9 ng | CAGR

262,619 | 135 | 341,049 | 132 | 540,894 | 136 43.5

894,345 | 458 | 1,171,057 | 453 |1,811,989| 45.6 42.3

717,164 | 36.8 | 948,015 | 36.7 |1462469| 36.8 42.8

il 76,490 39 | 123861 | 48 | 154882 | 39 42.3

AT “H% A | 1,950,618 | 100.0 | 2,583,982 | 100.0 | 3,970,234 | 100.0 42.7

t}. OTT A%

PwCel m2H 223 OTT AR #F2& 20239 1,3309 @2 F4H, 20273714
AW F 1% BAste] 17469 2] FEE F4Y AR AdHI ok =24 OIT
Aol A B 7]RHy vt e A Hli(Advertismg VOD) A1 TEE 20239 287 289
A 2027 5489 2 FEE AT 11.5% AT A0 E Bl o FEF Bt L A
] 2~(Subscription VOD) A& & 20233 8749 22 FAEH, 20273714 AH
5.7% A474a 10919 22 A FR7F A4S Ao s A gk Ad ZAA Y v
Q(Transactional VOD) AJH]2~& 2023 1009] 2] #REE, 2027d& A%+ 1.6% 8%
gk 1079 2] R 28 AR ¢FH1 k.



(F 3—6) 2= OTT AR Mgt
(] e ga)

2021 | 2022 | 2023\ | 2024\ | 2025\ | 20261 | 2027

M

?_
Fa 7R vt e
(Advertising VOD)
deof FEY HYe
(Subscription VOD)
A8 A E vge
(Transactional VOD)
4A 96,642 | 116,468 | 132,959 | 146,849 | 157,764 | 166,934 | 174,580
F: PwCe OTT A1 RS 99 827} Y e 74 e d4S B3l A4,
PC, TV, Bl &, 2PtEE e TV 75 AFAE $33t= 7|k ZAoA & + Qe =
AY A2 vz 9 B3 o T S
Z2]: PwC(2023), “Global Entertainment & Media Outlook 2018 - 2027, Global OTT video’, 2024.
1 24 ge=2=

20,664 | 28,734 | 35490 | 41,544 | 46,436 | 50,854 | 54,795

65,740 | 77,918 | 87,421 | 94,981 | 100,847 | 105,461 | 109,058

10,237 | 9,816 | 10,048 | 10,324 | 10,480 | 10,620 | 10,727

Do

20230l = ofoF T2 Wt Au| 29| HlFo] SEHE OTT AHl2 wj&9] 65.8%%
Uebon, 202730 E B3 719y Wit Auze Ao R uFo] &% A
62.5%= AEch PWwCQ023)E ol gt dlof &3 Bt Al 29 vlF Zar) 4zt
Aze 5 9 FRFY s A xE P Aoz FAsta Atk

olglgt oof FEY vt Mul29] F3le 7|Yge] £ RdS thfsleta 4n|A7L
o AR /A0 ER25 AAE] el Zelze] 23hE F1E F83hs Fa 7w

neol 7137} 2713 Aoz B B3 7|6k
20233 AA 22d OTT AZQ 26.7%2 AAHO, I HlFo] A&HoR
2027l = 31.4%° €T A o2 oSt PwCR023)= =2 AAXNAA 49 <3tz
AuAE0] QoY 75 &7 AFOE ofHFS AL AT wet B3 7w
Hlt e Au27h 38 OTT Ao AAd 44 590 & 2oz Hrhsta o
3, A AAF v e AHlzaE 202395E 20273704 A4 S2Y OTT A3

6-~7% BE=S AAL o2 dSH.

g oo An 2



(02 3—3) 22Y OTT AJZ MH|AY H|E 0|

7.6% 7.0% 6.6% 6.4% 6.1%
65.8% 64.7% 63.9% 63.2% 62.5%
20234 20248 20254 20264 2027
W2 7|k HiC|e oot FEW HiC|2 g 2ME o
(Advertising VOD) (Subscription VOD) (Transac tional VOD )

Z2]: PwC(2023), “Global Entertainment & Media Outlook 2018 - 2027, Global
OTT video’, 2024. 1. 24. T+ &2

= OTT A #2& 20239 309 2el= F45H, 2027374 A%+ oF 7.7% 2%
stof 419 99 FEE AT 202 AP ek T O A% 3%, 31 71
% Bt Az A% FRE 20239 429 Dejol 2279 699 o) FEE b
12.9% A7) |2 BT, ook F58 vHe Az A% FRE 20234 269 Dol
S5, 027d71A) DHT 6.8% 4T 3380 D2 A% FRA 4R Ao WY
Ut A AAY vt e Auj2e 20239 L671%F @Y R, 2027dd <= A%+ 0.9%
AR 17938 e o) 98 AL 29T gk

o
SV

o

il

(E3-7) =4 OIT AIE MY
(TH9]: Wgl =)
T 20213 | 20221 | 2023 | 20243 | 20251 | 20261 | 2027
Fa 7R vt e
(Advertising VOD)
deof FEY HYe
(Subscription VOD)
A8 A E vge
(Transactional VOD)
4A 1,711 2,550 3,043 3,420 3,686 3,911 4,089
Z]: PwC(2023), “Global Entertainment & Media Outlook 2018 - 2027, OTT video in South
Korea’, 2024. 1. 24. g}22=

247 335 422 501 565 626 687

1449 | 2198 | 2,604 | 2901 | 3104 | 3267 | 3,384

16 17 17 18 18 18 18




2| OTT Azel Aulza o2 w1 ook 29 wtje Avlze] gl 2023
-2027d 717k o] 85% )& fA15Hs A0 e, Fu OTT Alge) Aot o

7
o R ute Hulzg 4o o) FEd AoE AYHL Yk

(32 3—4) 24 OTT AR Mu|Ag H|Z 0|

0:9% 0.7% 0.6% 0:5% 0.5%

84.7% 86.2% 85.6% 84.8% 84.2%

20234 20244 20254 20264 20274

20 7| T e oot FEE HIOIR dg ZHE H|o
(Advertising VOD) (Subscription VOD) (Transac tional VOD )

Z2]: PwC(2023), “Global Entertainment & Media Outlook 2018-2027, OTT
video in South Korea’, 2024. 1. 24. T}&2E

g} MEP] 2/AR- VR A%

Statista(2023)ell =W S =4 vlepH 2~ A R 202390l HdhH] 23% 473
5509 2] RS FAY AR AvErh. T, 2030l 2022 ohHl oF 11w 44
Aoz Astar glof, mep 2 A A5 Adste F

wEp 2 o] A} 4 w3k 20239 49 55505 ¥ Fr2=oll A

34,9049 €2 RS 4T
AE Hola vk, =3, 229

(3-8 =2Y HEHA AIZ 72 3! 0|ZAt = MY

TE 20223 | 20233 | 20243 | 20253 | 202613 | 2027'd | 2028'd | 2029 | 2030\

AR TE L | sso |71 | 1003 | 1452 | 2123 | 3019 | 4011 | 4904
(@5): ) g 003 | 1452 | 2123 | 3019 | 4011 | 4

orext 39,750 | 45,550 | 52,980 | 63,230 | 76,860 | 93,900 | 112,990 | 130,940 | 145,130
(gr): g ) | 0| BT 900 [ O9ET B 9901 130,940, 145,

Z2]: Statista(2023), “Metaverse: market data & analysis’, .24, p.27




20301 d0l= 149 51308 W FEoz 328} S/HE A o= dwsta Qo
E3 ARG NEU(2023. 6)fl mt=d =28 VR 9 AR A e 20239 A
Arin] 23.5% A4 3119 240 98] FRE AT Zo2 Aty Ak 202734 =

(E 3-9) 22Y VR/AR A|Z XM}
(291 419 2

TE 2021 | 2022:d | 20239 | 2024 | 202549 | 20261 | 2027
A TR 20.31 25.20 3112 37.40 43.25 47.84 52.05

Addy AFE 26.6% 24.1% 23.5% 20.2% 15.6% 10.6% 8.8%
Z4: ARFEANAAAZA2023. 6), “FEE ICT A58 VR/IARMR', p6. T2 3] A&
(Y5 Statistica)

2022:d 71 VRIARY] =7PE AJZ = 9] S=S D=, Pl=, 55, 48, 5Y &
o=, o] F WEH 29 AT oJUMEHEE ntEd 7] =, T, o] A =7}
2 37k ok vl whEA] 9 38 (Chips and Science Actoll Al A 71< 100 5
A EoF F s E VRIAR 762 233 2948 7 A7 AdS Adsion, 59
MAA R SEMID = 20229 1190 &% 5d7F VRIARMR Ay #4d-& 99 7]
HHstS mEtH 2 7]/ LA AE TR B Af 7AT T FE
7} 20223 102 WERH 29} NFT9] &8 Sfjof] tigh Alg& ¢3xd v} glon, 20234 2
ol & FA| 28} n|2H A S 23 mEp A

Aol Felsh 5 B A9) AR AT AU vhdsta gl

>

_\-'L_l‘
J

o
>
4
%
i
iy
]
u
Z
=
=
g -
i
Y

(E 3—10) 20224 VR/AR AR} 12 A9 5742

i e vl 7 qg =4
ARG TR 9,401 7,055 5,428 1,518 1,254

Z4: ARFAG A ETA2023. 6), “F59E ICT A% 53 VRIARMR', p.7. 2= F3] A&
(Y5 Statistica)
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4 ==
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(9] A 22))
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T 20223 | 2023

Al R 10.7 19.9 373 69.7 | 130.3 | 2437 | 455.8 | 852.3 |1,593.8
Ay

NAE 87.7% | 86.0% | 87.4% | 86.9% | 86.9% | 87.0% | 87.0% | 87.0% | 87.0%
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4 ARBAAAAET(2023. 8), “FEH ICT A5 B=2401", pb. LI Z 53] AAL
(Y42 Precedence Research)
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FE ARG oY Bk &34 o] A ZYFEG-Platform), Hke] TFH o] AlFfolEet

$-EZ(SECU E Cloud), &&3<l 2+ 53 #elE <3 ERP(Enterprise Resource Planning),
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2. 3D, WER2E VIR & HFEA Ed= NEYA do|AUHHE R
D719 He

ool AN | B( 3F: AEH)+ 201613 FE] AFG- A=l 20179 3ol & A
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