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SUMMARY

1. Title
Policy Study of Efficient Relief System Design Addressing Online User

Damage

2. Objective and Importance of Research

Although online services are essential in our daily lives, people are worried that
damage relief is not sufficiently effective as there is a lack of systematic research on
damage types and responses and relief agencies are scattered in specific areas despite
the fact that online user-interest-damaging accidents occur in a complex form.
Accordingly, this study aims to look at the overall problems related to online user
damage and work out policy measures to resolve the problems, finally protecting the
rights and benefits of individual online users. To this end, we analyze various types of
damage in online services and draws policy measures that can quickly and effectively

respond to the damage.

3. Contents and Scope of the Research

The study reviews the domestic statistics on online user claims (Chapter
2), deals with the typological classification of online damage claimed by
individuals (Chapter 3), reviews the currently operating damage relief
processes (Chapter 4), and generates policy ideas to improve the current
damage relief system (Chapter 5). In particular, as the most essential
content, in Chapter 3, the types of damages that individual users may be
inflicted online are categorized and the countermeasures for each type are
systematically arranged. In addition, in Chapter 5, the purpose, role and

operational plan of the (tentative name) ‘Internet Damage Counseling



Center’ to be established in the near future, as well as differences from

other relief agencies, are discussed.

4. Research Results

The classification of online damage types is the most important content
of this study. Unlike previous online damage types that have been
sporadically organized, this study classifies the online damage types
without dividing the fields. In addition, it does not stop at simply
classifying the types of damage, but specifically investigates and organizes
damage remedies that are currently institutionally guaranteed for user
protection. In order to classify the types of damages and countermeasures,
various methods were used, such as literature review such as laws,
reports, and white papers, on-offline sources managed by relief agencies,
and experts interviews.

After largely dividing online damage claims into commerce type and
non-monetary type, types are divided into large, medium, and small
categories. As for the types of commerce, four categories of goods and
services (communications and contents excluded), communication services,
contents  (including subscription service), and C2C (interpersonal)
transactions are presented as major categories, and 28 medium categories
and 77 small categories are shown. In the case of non-monetary types, 20
medium categories and 44 sub-categories were derived from 6 major
categories of rights infringement, illegal contents, sexual crimes, cyber
crimes, creator problems, and bullying issues. For each sub-category, relief
organizations, public or private, that users can report to, be consulted
with, and file disputes to are described.

In order to protect online users in the online environment that will
further expand in the future, policy alternatives such as swift remedies
for damage, quick response to mnewly arising disturbances, and
inter-agency cooperation for complex types of damages are needed. To
this end, this study considers that it is necessary to assign related policy

roles to the (tentative name) ‘Internet Damage Counseling Center', which

_Xi_



is scheduled to be established in 2022. The Internet Damage Counseling
Center should provide a unified window for receiving complaints,
providing counseling, and relieving damage regardless of jurisdiction for
all kinds of damage that occurs online. Accordingly, it is necessary to
establish a collaborative structure with other specialized agencies so that
the general public with no experience or knowledge in the types of
damages and relief-related organizations can easily access to counseling
and relieving. In addition, the Center should monitor and analyze the
occurrence of serious damages that requires attention in wide online areas
and the occurrence of a new type of damage. By accumulating extensive
online damage counseling cases through the one-stop damage counseling
center, it will be possible to identify newly arising online problems and

draw policy measures to improve our online environments.

5. Policy Suggestions for Practical Use

The results of this study can be used as basic policy data for the
protection of online users as well as for establishing the (tentative name)

‘Internet Damage Counseling Center’.

6. Expectations

This study will help improve the welfare of users using online services,
thereby contributing to the innovations and developments of online

ecosystems.
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A1d 3 A3 T IF

1. 4742 2o}

Avlgiglo] Bt AR wslstuA 2eIAH 7L 3438 SVl wEk 4
B = A& 02 ZUskal Tk & 513d(201613~20201)7E St aH| A o]
Aod 2EAd #4 g 7A AHS T 694527008 mid S7kskal ek

11) =20 2L Bl s vy 7kt TVERE S Al A
AR, ERLAR, &AM 2(4%), 71 BAlBE 2] AE SRSt
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(£ 2-1) S=2H|RHo| HaeE 22tz 2h mlsh=H &
(S 4, %)
T B o16d | 2017d [ 2018d | 20199 [ 20208 | ® A
2% 10331 | 12601 | 13648 | 15898 | 16974
B 69,452
| 318 - 20 83 165 68

A4 mAaHA(2021.1.21), “22R] A AniAEE] A&H 02 STV

& FA AA 69,4527 BA3 A}, 9647] 2] TR FEo] HEH Y on, &
FAANEEMR 27} 58087107 JH Bty tEoz EXAHHAE) o)
327471, ‘=& 2,094 T2 =olAUTh

W3l FFHZ = AlFEClY - AFf Al - A - k= T ACF HH F3H 7} 63.6%
(44,1897 = 71 Bk, 0= Fd- AS BH o] 5.1%(3,5447), ‘b’ o]
3.6%(2,49971) 52 ol

(& 2-2) el=28|AHol| HE 22l el 2 o8|Xtjs it 49 &=

— —

(& 2
<=4 5 2016 | 2017:d | 2018 | 2019 | 2020 | & Al
1 | g eEAu 2 | 06 9%7 1,054 784 2,187 5,898
2 EAAE (A H) 113 256 744 1,250 911 3,274
3 ELE) 351 470 438 405 430 2,094
4 71ER T 368 337 283 390 356 1,734
5 - A7 F 235 297 351 381 274 1,538
6 sH 155 267 302 334 448 1,506
7 7| Ef&HrA1 A 154 210 220 269 43 1,29
8 A LA ] 2 206 244 210 280 341 1,281
9 | 7[ElRA- Y EF 30 12 19 35 287 383
10 [QIEYA ROl &AH 2 109 136 9 230 257 831

A PmanA2021.1.21), “22R] A AnAEs] A&H oz FI)



(% 2-3) S2Au|xigo] H4E 2alelxa) B3 L6|Muls faEY Ha

I 3]-73 2016\ | 2017'd | 2018 | 20199 | 2020 Al H]-&
Aok 6279 | 7813 | 8466 | 10176 | 11,455 | 44189 | 636
Z4-AS 560 688 681 878 737 3,544 51
Sl 515 340 569 540 535 2,499 36
ok 188 172 155 190 207 912 13
el 203 124 178 177 188 870 13
V- 22 B 110 166 176 151 696 1.0
A FaL 56 56 9 54 84 292 04
7]} 2437 | 3298 | 3391 | 3707 | 3617 | 16450 | 23.7
g A 10,331 | 12,601 | 13,648 | 15898 | 16974 | 69452 | 100

Ag: 2N ALQR2112L), “egkel A AHAT A&Hoz 21

&) A AH AA(69,4527) F FL 9N 2Tl SYE A A2 9o #EHG B
AL 10,9477 0.2 15.8%°0 o]2& ALz FHUT o] F &HA} $F- A
A4l 5O7 1S HAR-S U2 58.6%(6,4207)010 1, AF A7 v]F, B
A AL R vl SO v RS WA K7 9Tt 40.8%(4464) 2 THE &
ofo] Fa|FA| ol &1de| Hlsl FH o vigkrh

(F 2—4) st=2H|XHRof| M=l 2efel ZSiE 2E moi 2| AMz2|Zat
(& A, %)

A2l A} w16d | 20174 | 2018d [ 20199 | 20004 A
a9 915 1,184 1422 1,703 1,19 6,420
i (36.2) (59.0) (59.7) (62.2) (54.5) (58.6)
- 714 82 958 1,034 936 4,464
438) (41.0) (40.3) (37.8) (42.6) (40.8)

12) ANGAR = = o] o] 8AEoAl A A 2Hle F3 °lE1 P4
oo, ZHi}-%OU ANE SHAT A EuS T WJJW She AFEALE
1R7Y, vlold, SA4, 9wz, SIEjsta, Anp, %, 71712, ElE o] ageict

13) T2 &of I3l 74 Fol& . FAFAAR282.8%), 7 F 2IHE-F(78.8%),
Z A AN 2x(73.0%), FAIDLEA ] 24(64.8%), THZE TSN A(61.9%)
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rulru
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] &3 63
8= - - - -

1= 29) (06)
& 7 1629 | 2006 | 2380 | 277 | 21% | 10947

A5 =AHAR2021.1.21), “2ER] A anAkgs] ALF o2 STV

A 597 Ao HrE AEF A B SslTA AR 1,074
olltt. HANEFE Al st Il A AAH 1,01470S B4 A, F-uld
W 507 JfE RAS B8-S 47.6%(5117)010 1, FaUF] ol golut

B dae] At T Fog A RS WA Rets 97t 52.1%(5607) 01 ATk

o

{0

of

(Z 2-5) sh=a2H[X o HE 22ielHe fligs 2 nlsh+x sz
(T A, %)

T B2 2016\ 20173 20183 20193 2020 A
A 212 219 195 218 230
N 1,074
ZE - 33 A11.0 11.8 55

|
A5 =AHAR2021.1.21), “2ER] A anAgs] ALF o2 STV

(F 2-6) Sh=2d[Apol HeE 221142 floiEE 2 mlsi~+x Xz[Zat
(&Sl A, %)

e A 2016 20173 2018 2019 2020 Al
sl 103 103 9% 110 100 511
(48.6) (47.0) (48.7) (50.5) 435) (47.6)

Hatel 109 116 100 108 127 560
(51.4) (53.0) (51.3) (49.5) (55.2) (52.1)

e 3 3
HElE - - - - (13) 03)
3 A 212 219 195 218 230 1,074

A PmAanA2021.1.21), “22R] A AnAEE] A& oz FI)

T 537 Sk An Aol A 9] AFdA B 3l A A2 F 1,50070
ol djl9] AFGAF TH FH3l| A H Aee 20179 o) F vd SV FAE
B



(& 2-7) S=28|Kpgol Mzl 22telrAe] sHAAAL 2 mloi74| &
(91 4, %)

e 0168 | 2007 | 2018 | 20099 | 20009 | & A
A% 270 215 300 304 a1

N 1,500
| 228 - A204 395 13 352

A P=AHAR(2021.1.21), “22R] A Rt ALHor ST

&l FA AR F 1,500 F S, ul, AlFlAl 5 B AEE AR 51.6%
ol L, AnlAte] W Hg FEo] vhEE AU ARYAF dEFHE o7 BA AT
HA] Be AL 482%0] 31t

g

(& 2-8) st=aH|XIof M= 22l HAAFIAF 2 TishA| XMz|Z
(S A, %)

A2 Aa 2016 20173 2018 2019 202043 Al
1o 123 116 148 177 210 774
el 45.6) (54.0) (49.3) (58.2) (51.1) (51.6)

vatel 147 9 152 127 198 723
(54.4) (46.0) (50.7) (41.8) (482) (482)

Aol : : : : y y
0.7) 02)
g A 270 215 300 304 411 1,500

Ag: B2 AA2112L), “L2Rl A anAE A& os b

A AAAYE AESE Fshe HAHEA - AAA H EAZ2H 93] ol 2020
d A 2AZA RS AgFeEE FRRY, 7197 M 2 A g
B2C #40] 1,04274(51.4%) 2.2 7H B9kar, o]o] 719l 2k Al c2C E4o] 906
2A(44.7%) 2.2 Hd o] HlFo] 34 ot AoE Jehgt

FU

14) ARAH T Asht 898 ARG ) 1 EE QBT AAEA ) oJste] A
¥ ANE XA, AN E & za}o_ A 748 AAA o)
oJ3) AA7} o] FAA= A Fol EF r:}



of M=zl TAIA2] 2 AHefeld

02
R
0
10
10
Joi

(#2-9) HXEM-HXAE

(T A, %)

T & 2016 2017 2018 2019 2020 SUE
820 1,357 1,138 1,080 1,042
A
Bac (62.8) (66.8) (61.7) (63.3) (51.4) 3
446 620 649 535 906
c (34.2) (30.5) (35.2) (314) 447 6.3
25 43 47 9 61
A
B2B (L9) 2.1) (25) (63) (3.0) 322
14 10 10 17
7€}k - -
(L1) (0.5) (0.5) 0.9
& A 1,305 2,030 1,844 1,705 2,026 18.8
Z: QAR Y7} obd W), AskA s Bl 5ol ¥5E 7
AR 37| & REAR- BFAEUAFLA021), p. 3.
AAEA - AAA N EAZHN D)) T8 B F20AD} FAEA

ol = o] A8l 9L Bk ol wld A2HQE MAEA, £YEHY S
S HER 7RI e HolA EARFelth tiut datanAde] Fs)f-H
9 Tl tsirE BERE &3t YA otk

il

3 ol

o

N
F33

o

5]

(& 2-10) HRSAM HAHSHEHYS o H4E MR Ba fuy

cHEE M
(S A, %)
&3 20169 20174 20184 20193 20203 FHE
- 743 1,071 1,050 988 1,136
o H} 2L 4 4 4
ASKHAS/ L, KHE (56.9) (528) (56.9) (57.9) (56.1) 150
_ 167 258 272 246 352
A o] 3IxX
el ot (12.8) (12.7) (14.8) (14.4) (17.4) ol
Akzm7/ 135 277 193 176 203 153
Eo|g) (10.3) (13.6) (10.5) (10.3) (10.0) '
W4a 120 170 147 125 131 18
9.2) (8.4) 8.0) (73) (6.5)
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Zel= Fuj
olo]gl /7l ] ofolel 2 s B4 L 35 216 140
Aol & 3| olol’l A L A2 U3 T3 74 25
[ = ol A LI e e e R e B 5 R e
AAH 2/ 342 /3 A S m ejermainh 1,564 1,030
Fel= A7/Ae
Zu]xj]ag/ﬂ]—F g gl Tz ARG A 111 179
T =G ArdzLe] ofgtka) &g Aol tigk Bt 242 300
ARAT 84 5 g, A9, A B drReA 1,033 2,053
71E} A2, £9E, TA8E, SNS & 199 101
& A 5,744 7,360
A5 Tl =BAZA 2 U3](2021), p. 16.

FA2Egz4998)e 2d2s A AY, I, A48, Bk AYE 5
A Azz FEst sty e, 20123 5E 20209741 937 A 8lgk AkA
53,8797 T A 27t 4499571 0% 835%F 2FA|ate] 2ol Alfle] F5 ol®
2R B 4 At}

(E2-12) BHEE™ZYL{YS|of Y= ZEH= 2t =2 BTN MA st
(& 2

T B 201213 201313 20143 201513 201613 20173 2018\ 20193 202013 | A=A

A 2908 | 4,156 | 2,720 | 2,492 | 3,368 | 4,771 | 3,849 | 4,788 |15,943 (44,995

= 14 | 23 | 21 | 34 | 42 | 50 | 40 | 57 | 73 | 354

43} 3 13 | 25|14 |14 |2 | 34| 34 |12)|31

G4 | oiyme)d | 4 7 8 7 | 13| 3 7 4 4 | 57
w4 17 | 21 | 17 | 27 | 39 | 84 | 492 | 573 | 167 |1437

P 18 | 40 | 51 | 35 | 61 | 29 | 34 | 58 | 142 | 468

A28 AAHHE | 334 | 693 | 481 | 200 | 106 | 209 | 230 | 465 | 300 | 3,018
h ZH=ETH 138 | 53 | 69 | 94 | 65 | 0| 79 | 157 | 187 | 912
qhs} 3 7 5 6 8 14 | 13 9 9 74

o3} 7N E - 1 2 4 1 6 9 7 1 31

AEH 5 3 - 5 12 | 8 |43 | 12 | 25 | 65 | 27 | 397
=3 6 8 2 5 | 13| 4 | 15| 4 2 | 59
71e} - | 157 | 137 | 161 | 226 | 186 | 257 | 417 | 225 | 1,766
& A 3445|5210 | 3,550 | 3,087 | 4,199 | 5464 | 5,084 | 6,638 |17,202(53,879
A5 TRl =R A9 93](2021), p. 20



o]9Jo| = B2l Hols HEOE Hshs FARAZRAL US| 20201d H4H
Az AAE D FEER TR R, A6l o] gA ] AA- o) g A I
oA AT BARA AFAZE - A 7} 2,879 0 & HA ] 26.1%F AT
502 AZBANYGTF AFo] FHEE T ol &R A &3 E A T ARl
‘i o] 2,75871(25%), 71 SR~ FA BEE AU Az F200|
244173(22.1%), ‘A1 S 7} 1,7227(15.6%) =22 YERTE SAEAZH Y
319 Al i3 THE FTARIALT FASA T Deskgt o] 9lom, Eaful
e MERE FE3 Zlo] EAA ot

20194
<] 15
14 (19.6.12~12.31) 20209 A
FRSI 2,388 2,758 5,146
(35.7) (25.0) (29.)
59 626 1,222
ol ekt 9l /
89 57 6.9)
1,398 2,879 4277
Ok . 3 4 % .
AepAE s (209) (26.1) (24.1)
= 97 2441 2,538
Al #E (15) (22.1) (14.3)
] 3% 615 1,011

= _9_ A J’ .

s A rla (59) (56) (57)
2% ok 1814 1,722 3,536
o 27.1) (15.6) (19.9)

g Al 6,689 11,041 17,730

A5 HEEA19193](2021), p. 17.

2. HIg™ 2o}

TSN d3 = AHFAY SHE ol 88E & 2] fsl FEFAIT
< o]&sto] AHboAl EH FEEe - e Aolsta 3o, 49



ohd AR WAA G AR, A el g, S2k guin) Ay, faHn 5
Bopie TRse] AR Utk o F SN SEE BRS, WAA SRR

L F00) AAAE D AARR B Roke] BYPREA, AR FR(EI- B
W SAREY T 5), BTSN, AR P An, By PelAY A
Soltk Al Aol grel A% A-olokE B4 B Yu, AYAA S 5

7P AR, vhekR wiul, E2A9Z, A BHE1R, A7 e AR
o] et S Al AR T 5o FUe] SHAIES
Aol E9} 19 - B2, YI5tE, SNS 5 Thet mjAE Bl f55He o
A4 g By Auu] Jrojt) feldEe A HES Wt AEe tiide] H
EHAEE ofUARL AFUE S YRAOlE, 2 Alo|ES 79| BE 1, SNS
T Od AEFA WAE Tt fEHe AR T THRFA B Ao+t
B & ke AL st R E AlG OO R star Stk B4 ATl e d e
Y, F9HTE Adllste AxbE 28 5 dEF ol flo] AE, Fa, Aol v

, 24, J1F, A, AY 5o APEsAY HHe e WEY
3

R
ol
——
e
=

rx
o

rlr

r

¢

84, A& Qo] 52 Agsel Wog BE BALL T AR, Yerelg o
A7), YA g 2 FEsA AA EE AAE SR 5 AYL A

HAA 9k R B3 Aolo] 4 20183 HE] 20201 7HA] ARYA Aol
3 ANA LT} 166,128 0.2 AA Y 77.7%S AASH O, BHFE FH 34011
71(15.9%), NANA R s AR 7,9947(3.8%), BH B A AR 563272.6%) &
o7 Yt 3zt B8 9 IR R s AR gk AR e E o
2 F7FA ], ol 319] SNS AlHl2=e] &3t} 3 i AHl 2o 4] EA
HE9 fFo] soldtlA 71 A= Hrfsta 3l

ARsg el sl Hre| NG Ao dgS AW EY, vlofgl, Adels F



W75 A BAE BIRS A ookE B B HEI} 103,27371(64.2%) 0. & 7HE
Z HIse AASA L, WMELHEN, vt 5 miekR mju) FHE7E 27,2681
(17.0%)= ZHABRTE B BRF7)F, ARl SA99%, iz, 7],
2l wuf, e 24 5o ARE ARFALS Fal e FHE FEEAC
S A Fro] AS- SHgRI} AA AT 81.9%E LS 2}pA] 3}
A9, g Re] AT Hgo] AAFOR FUtshs FA(2018 14.4%—
20201 21.2%)°l
TR AR E AHAT IS AR, A nlsE FRo| sl 4,2317,
g A5 g AR U3l 2,6387 5 F 7147719 AR} o] FoHT) 2
.18 AR7E AR AH QT 592%E ARl o] A-S RSk glot, Y.

5@ ARE 36.9%E A B HITS AL i

1

-'?M

(F2-1) WEEMMRIsle] BY- RHTE Moo sz
(©9l: 2
- 20184 20194 2020 & A

Aol AaT A [NBeT A9 e e NHsT
AR AR | 66,642 | 63,435 | 50,920 | 50,022 | 52,680 | 52,671 | 170,242 | 166,128

EHEE 6,685 | 6425 | 11,424 | 11,323 | 16,268 | 16,263 | 34,377 | 34,011

AA
ﬁiﬂi H‘%i | 1,640 | 1,578 | 2939 | 2921 | 3518 | 3495 | 8097 | 7,9%
TR w4056 | 3860 | 591 | 581 | 1,191 | 1,191 | 5838 | 5632
27 79023 | 75,298 | 65874 | 64,847 | 73,657 | 73,620 | 218,554 | 213,765
=4

2. o|op 37,888 | 37,705 | 35,859 | 35515 | 29,526 | 29,428 103,273 | 102,648

AL 11,576 | 11,545 | 7,560 | 7,551 | 8,132 | 8130 | 27,268 | 27,226

g 2411 | 2410 | 2270 | 2270 | 2,022 | 2020 | 6,703 | 6,700

AEEe) | =7EEPE | 1,939 | 1,939 | 1,959 | 1,955 | 2119 | 2119 | 6,017 | 6,013

s AR A | 5001 | 2347 | 1,965 | 771 | 1,254 | 725 | 8220 | 3,843

27 o 630 | 564 326 319 | 561 558 | 1,517 | 1,441

EHF7)F | 1,308 | 440 955 292 | 1,333 | 416 | 359 | 1,148

71k 2,615 | 2006 | 238 181 | 1,304 | 1,182 | 4157 | 3,369

2 A 63,368 | 58,956 | 51,132 | 48,854 | 46,251 | 44,578 |160,751 | 152,388




= 70,199 | 68,210 | 44,593 | 42,581 | 40,639 | 38,670 | 155,431 | 149,461

o} A
uﬁjuﬁ_ xqiu;_ /g ol 13,205 | 11,500 | 11,089 | 9911 | 11,330 | 10,382 | 35,624 | 31,793
° 2A 83,404 | 79,710 | 55,682 | 52,492 | 51,969 | 49,052 191,055 |181,254
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2018 | 94 | 530 | 13 | 637 | 73 [ 209 | 11 [293 | 14 | 230 | - | 244 | 1174

20199 | 91 | 916 | 22 |1,029] 45 | 159 | 4 [208 | 2 |344| 1 |37 | 1584

2020 | 236 | 904 | 19 |1,159| 8 | 146 | 7 | 238 | 10 | 267 | - | 277 | 1,674

A | 421 [2350| 54 (2825|203 514 | 22 | 739 | 26 | 841 | 1 | 868 | 4432
A5 54091918 (2021), p. 230.
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(&Sl A, %)
B 22+ ] bl
2018 2,338 459 2797
2019 11,818 495 12,313
2020 7,161 634 7,845
A 21,317 1,638 22955

A5 WEFAA 919 3](2021), p. 230.
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! ‘ii ”.‘:[ tl < 1,022 | 1,036 | 87 | 62 | 484 | 425 | 38 | 181
gl 5
MARE A2l Y Al
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Ahg: 7)1 B R 59 D3] (2021), pp. 174~175.
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7|}
& A 18,044 13,408 15,680 19,745 66,877

Ahg: 7} H R 59 Y 3)(2021), pp. 174~175.
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