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A= BCG analysis

3) David He, Michael Guo, Jerry Zhou, and Venessa Guo(2018), “The Impact of Artificial
Intelligence on the Financial Job Market’, BCG.
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(32 7) S8 Al 232z 25 HIZEZ 72

USES OF Al IN BANKING

Channel Front office Middle office Back office

Size of cost fi
savings ! §318
opportunity
More
sy Conversational banking Anti-fraud & risk Credit underwriting
Key use
cases
Al biometrics Personalized Anti-money laundering/Know-your- ;
Le
mt:::e technology insights P Smart contracts infrastructure

2t Business Insider(2019)

4) Capital One, Citi, HSBC, JPMorgan Chase, Personetic, Quantexa, U.S. Bank &
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