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SUMMARY

1. Title

A Study on Enhancing Societal Acceptance to Develop Policies for Digital

Transformation

2. Objectives and Necessities of the Study

Despite the deepening adoption of new technologies across society and the need for a
new policy paradigm shift, there is a possibility that society may not actively embrace
digital transformation due to concerns about threats and uncertainties. In addition, the
gap between the level of technology and the level of social acceptance of advanced
technologies may result in the loss of opportunities for improved personal quality of life
and economic and social innovation brought about by digital transformation, or
asymmetrical benefits by level of acceptance.

Therefore, it is necessary to establish policies to achieve technological, economic, and
social innovation for the acceleration of digital transformation that are in line with the
current level of acceptance of digital technologies and expectations for future social
changes by all citizens, who are the main actors and affected actors of digital
transformation. Therefore, by analyzing the determinants of social acceptance of digital
transformation, it is necessary to prepare measures to maximize facilitating factors and
minimize obstacles while meeting the goals and objectives of digital transformation.

This project aims to objectively analyze the social acceptability of digital transformation

through empirical evidence by understanding the main features of the megatrends and

- XV —



socioeconomic changes accelerated by digital transformation, and to identify policy areas
to enhance the adaptability of individuals and organizations, and to derive effective policy

tasks for each policy area.

3. Construction and Scope of the Study

This study supports the KISDI's Digital Transformation Megatrends Study, which will
support the Ministry of Science and ICT’s Digital National Strategy. The Study was
designed to capture the changes of the digital transformation accelerated by the corona
pandemic and to reflect the resulting 2030 future society megatrends in policy.

As a derivative study of the Digital Transformation Megatrends, this study aims to
provide the empirical basis for developing the vision of a digital co-prosperous society,
the four digital megatrends, and the seven future strategies as specific policy issues.
Therefore, a questionnaire was designed to ask the general public to evaluate the seven
future strategies and experts to evaluate the seven future strategies and seek opinions on
the policy agenda and policy issues.

This study also conducted a survey on the perception of digital transformation. In the
process of rapid digital transformation, the public’s perception of digital technology and
social change can be a key variable in establishing a digital national strategy. This study
separately surveyed the public and experts. The experts are policy experts who act as
advisors in the government’s policy formulation. There are also implications for the
difference in perceptions between the end users of government policies and those who

participate in policy development.

4. Contents and Outcomes of the Study
This study analyzed the social acceptability of digital transformation based on the main

characteristics of the megatrends that accelerated digital transformation and an

understanding of socioeconomic changes, and identified policy areas to enhance the
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adaptability of individuals and organizations, and derived effective policy tasks for each
policy area.

In Chapter 2, we defined digital transformation, examined the level of digital
transformation in Korea and abroad, and introduced the four megatrends of digital
transformation. We also discussed the need for a social acceptance perspective and
introduced social acceptance models from existing studies.

Chapter 3 presents the results of the frequency analysis of common questions in the
public perception survey and expert opinion survey on digital transformation. The main
questions included experience level with digital new technologies and services, awareness
of Al technologies/services, digital utilization and competency level, attitudes and
awareness of the direction of change to a digital society, opinions on acceptance of digital
Al technologies, and attitudes on the direction of change to a digital society.

Chapter 4 analyzes the differences in the results of common questions on digital
transformation between citizens and experts, and presents the results and policy
implications of the level of social acceptance of digital transformation for citizens only.
The analysis reveals some differences between the perceptions of the public and the
expert group, validates the model of attitudes and acceptance of digital transformation
among the public, and shows that the level of digital competence (as measured by
different user groups) is a factor influencing acceptance attitudes.

Chapter 5 presents the results of the expert opinion survey. It summarizes their
assessment of digital megatrends, future prospects, and opinions on policy agendas and
policy challenges to realize future strategies. The participants are policy experts who act
as advisors to the government in policy formulation. We also presented the results of
analyzing the opinions of experts on the digital transformation megatrend. We also
presented the results of analyzing the opinions of experts on the digital transformation
megatrend.

Through these surveys of public perceptions and expert opinions, we examined and

analyzed the perceptions of the public and experts on the social change of the digital
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transformation trend, and analyzed and examined the factors that affect the public’s
acceptance attitudes, providing a basis for establishing strategies to persuade and
understand the public in the future. In addition, we derived policy agendas and policy
issues that can be referenced from the opinions of policy research experts and provided

implications for the preparation of future national digital strategies.

5. Content of Policy—Oriented Utilization

This study identifies the current state of public awareness of economic and social issues
arising from the entry into the digital deepening era and provides evidence for the
development of future policies to realize a digital co-prosperous society in line with social
acceptance. It also identified changes in the economic, industrial, public, labor, and
political sectors triggered by the digital transformation megatrends of platformization,
automation, hyper-personalization, and virtual convergence, and explored civil society’s
awareness and acceptance of digital technology and social change, providing implications
for mid- to long-term policy formulation in 2030. Through these findings, we aimed to
contribute to the current state of public awareness and future policy agenda for the era
of digital intensification that can comprehensively support the government’s plan to
respond to digital intensification issues and the establishment of the Digital National
Strategy 2.0, which is being prepared for the successful implementation of the Digital Bill
of Rights' (23.9), which was established to enhance social acceptance through the

establishment of a new normative system.

6. Anticipated Effect

The results of this study are expected to comprehensively support the government’s
recent policy efforts to improve social acceptance through the establishment of a new

normative framework, as the complexity of the interests involved in various issues arising
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from digitalization is increasing and it is difficult to respond in a timely manner to

establish a clear normative framework.
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S FTee 719 25
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2. =2 CIX|E M@ &=

7F IMDe] AlA 9AE 74788 =2|(World Digital Competitiveness Ranking)
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(Technology), m]2i&=R]=(Future readiness) 37) 2913} 97)2] A|lF- QAR A-21A, BSF
d, BT 7let A, ARFEAL ZeZdde T vgEn =-484 s, Hl2y
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QintA7} 49l 3=l T 2o ® A -2 6770 5 691, Q17 2,000%F
g o3RI 277l FllME 299(H]= 19DE AASFH O H, AlF- H7E 2] A A 289,
71(149)), vPFHIE=GE 233 thH] T FET A 0T AT 2450 B

AollAe AEASAD, E5AY, T4 AFEL dAE 425 B 5 A, FA9

HAlE F=ska 4k, BA, AR ART v5 Slvks He AEshal Sk
(E2-2) 2024 MA CIXE 28 =9 &9 2000=
=4 =7} 34 =4 =7} FA
1 A7lzE 100 11 UAE 84.06
2 2292 93.15 12 Has 83.57
3 Gl 91.99 13 i) 83.16
4 )= 91.31 14 5 82.59
5 294l 90.42 15 sF 81.24
6 = 88.62 16 o] 2ehel 80.75
7 3% 88.11 17 otd= 80.34
8 vd#s 87.03 18 = 78.21
9 o 86.33 19 ofol &= 78.18
10 w29o] 84.58 20 Eefe 76.58

<4]: IMD(2024), World Digital Competitiveness Ranking
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Kl 10 8 12 8 6 6

<] IMD(2024), World Digital Competitiveness Ranking

U ZEHFHAT L] HEY T #H%E 2 (Network Readiness Index)

HYEYZ FHE AFNRD= 13370128 tlid o2 7]<(Technology), <1A(People), AH
W ~(Governance), ¥ &= (Impact) 4t 2210l thafl 22t 37)2] AlFelo s FAska, o]
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)= 1 78.96 2 9 11
A7tE= 2 76.94 6 3 8 5
Ads 3 75.76 11 9 4 1
295 4 74.99 7 15 6 2
= 5 74.85 10 1 22 13
e 6 73.94 3 20 3 6
292 7 73.71 2 10 13 10
= 8 73.57 5 7 14
=Y 9 73.54 4 16
= 10 72.70 8 18 1 7

<] Portulans Institute(2024), Network Readiness Index
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=2 1305 T 5912 st AL A8st bAd Enle] ke & 7
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A& FES| Festa Ao, Andes T 229)(A1F 99, 1A 419, =84 189D
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NRI 9] 17 14 12 9 7 5
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A 3 2 1 1 1 1
A 25 17 17 22 18 22
3T 14 13 18 13 11 13

<] Portulans Institute(2024), Network Readiness Index

ot Eej2lEed 0] 2298 Al A]5X(The Global Al Index)

EE2rtols 435 83FE e Aol i FExKnvestment), &4l
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o olo] 291& AtAstH FAstAL Yok A7IEEES), F=4LD), ZF20G)E A, A
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%) R =7}
e L [ame | 29| @7 [ B[, | un | W
a4 | 2z | oM w7}

1 v 100(1) | 100(1) 96(2) 100D | 100D | 832 | 1001 | 100
2 = 26(9) 66(2) 70(2) 64(2) 69(2) | 66() | 482 54
3 AZFE=Z | 3006) 503) | 55(48) | 25(3) 21(5) | 5910 | 27(4) 32
4 e 324 27(17) 90(4) 23(4 12(16 65(7) 25(5) 30
5 g 25(10) | 31(14) | 70(19) 18(6) 31(4) 59(9 19(8) 28
6 b=y 20(13) 42(6) 64(35) | 11(13) 37(3) 69(4) | 1412 27
7 =Y 3BR | 3213 | 838 1608 | 141 | 598 17(9) 27
8 A= 2608) | 27(18) | 75(16) | 15(9) | 140) | 703 | 23(6) 26
9 olx~gtd | 27(7) | 25(26) | 4765 | 17D 196) | 35(32) | 2903) 26
10 Q= 42(2) 15(68) 90(3) 1004) | 13(13) | 551D | 14(13) 24

Z4]: Tortoise Intelligence(2024), The Global Al Index
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EE0| MU =M platformization of everything

F1EB2 A Sae BEHOR S 4 = U SIS T AD NEHA BABO AT ST 2T Tat R
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oIz TZHY(artificial public area) | EAat AH Y EY 30| %E
OI2001M 2 8 S2HE T3t HI3TIQ D201 D& £Xf 21
EUEO| £ 22t (horizontal platform) Techgiants Al Labs Big . -L - o I fundraising in2023
Investment intogenerat veAl i$bn)
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homogenization f Anthropic 4
SEHY 7|5 Amazon o Scale Al N
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Microsoft Perplexity “
v 15
20014 & (A Platform squared) Meta \ \ Inflection Al 5
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Yilotel Est 424 Mistral 0
13 2019 220 2021 222 x23
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THSsh-249| ¥3t automation - the change of work
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