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Differences among E-commerce and mail order service usage by generation
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In this report, usage patterns of e-commerce and mail order sales are analyzed by generations based on the 2021 Korea Medial
Panel Survey. While the usage ratio of TV home shopping has been decreased since 2019, the usage ratio of e-commerce
has been gradually increased. Generational differences seem to be maximal when we look into channels required to acquire
information. While the baby boom generation prefers to acquire information from acquaintances or offline shops, other
generations rather focuses on contact-less channels such as web portals or online shopping platforms.
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